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•  Never enter the bui lding site without 

being accompanied by a member of 

staff .  By doing so you are putting 

yourself and others at r isk. 

• Never drive onto the bui lding site.

• There wil l  be a constant f low of

heavy goods vehicles del ivering

to the bui lding site.  Therefore it

is important to take care around

the construction areas. 

• Do not leave chi ldren unsupervised, 

where they can wander onto the 

bui lding site.

• Please discuss the dangers of the 

bui lding site with your chi ldren and 

make them aware of construction 

traff ic for when they are playing 

outside. Heavy goods vehicles may

not be able to see small  chi ldren. 

• From time to t ime plant machinery 

wil l  need to travel around the 

development. These are not designed 

with manoeuvrabil ity and instant 

braking. Please be aware that the 

driver may not be able to see you,

so please keep a safe distance.

If  you cannot see the driver he

cannot see you.

• Do not cl imb or interfere with scaffold 

or ladders,  this is for site use only. 

• Do not tamper or enter areas which are 

cordoned off .  E.g. trenches or stored 

materials .  The cordons are in place to 

keep you safe. 

Safety on Site

Construction may still be in 

process when you move into your 

new Wyatt Home. Whilst some 

people may find a construction 

site as a place of interest, there 

are many hazards and dangers 

to consider for you and your 

family’s protection
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•  Only work from a ladder if  you can do 

so safely,  using one hand to f irmly grasp 

the ladder and the other to complete 

the task. 

• Always inspect a ladder before use, i f 

the ladder is damaged do not use or 

attempt any DIY repairs. 

• A ladder with non-sl ip foot attachments 

is advisable. 

• Assemble the ladder at a stable angle 

and secure at the top if  possible,  wedge 

the foot of the ladder in a shal low 

trench or with a heavy object secured at 

the base. 

• Regularly reposit ion your ladder but 

be aware of overhead objects and be 

careful not to overstretch. 

• The use of attachment tray and hooks 

are advised. 

• It  is suggested to use the correct 

ladder for the task to prevent avoidable 

incidents. 

• Mains voltage electricity can ki l l  and an 

over loaded supply can cause a f ire, 

so fol low these simple safety rules:

• Do not leave electrical appliances 

switched on unnecessari ly and unplug 

appliances when you can. 

• Make sure that the plug has the correct 

fuse for the appliance.

• Leads should be regularly checked and 

replaced if  damaged.

• Do not attempt to repair damaged 

leads or make connections using 

adhesive tape.

• Ensure al l  your appliances are correctly 

insulated and, where necessary, earthed.

• Where possible use hand-held 

electrical ly powered appliances or tools 

in conjunction with residual current 

devices (RCDs).

• When using extension leads, place them 

where they wil l  not be l iable to damage 

or cause you to tr ip.  This is particularly 

important with leads to electric lawn 

mowers or other garden equipment.

• Do not put power cables or extension 

leads under tension.

Many materials and substances used for 

construction and maintenance purposes 

can be harmful i f  handled or applied 

incorrectly,  or without taking appropriate 

precautions. Where the material  or 

substance has been purchased recently 

it  should be accompanied by relevant 

health and safety information. This should 

include how it can be stored safely, 

handled, applied and disposed of. 

Spi l lage and clean up information 

should also be included. Any suggested 

precautions should be fol lowed. 

Check for the location of services buried 

beneath a wall  or f loor surface before 

dri l l ing or chipping away the surface. 

Power cables are most l ikely to be 

horizontal ly or vertical ly posit ioned from 

power sockets and l ight switches.

Gas and water services could be 

embedded in a f loor slab. Please carry 

out the necessary inspection checks 

before continuing with any works.

Remember, you are far more l ikely to die 

of asphyxiation or poisoning from smoke 

and toxic fumes generated by a f ire than 

as a result of burns, particularly when you 

are asleep. Wyatt Homes have instal led 

smoke alarm(s) as required by 

regulations. Please read and fol low the 

guidance provided by the manufacturer 

concerning the maintenance and testing 

of these appliances.

WORKING AT HEIGHTS:

ELECTRICAL SAFETY:

MATERIAL AND SUBSTANCES TO BE USED:

DRILLING OR CHIPPING A WALL OR FLOOR SURFACE:

SMOKE ALARMS:

PRODUCT POSSIBLE HARMFUL AFFECTS

Cement Alkal i  Burn, dermatit is 

Specif ic Hard Woods
Respiratory problems, 

from dust inhaled

Certain Glues and Adhesives Harmful fumes

Solvents Highly f lammable, harmful

Cleaning Materials Corrosive, harmful fumes

Concrete Products 
Chronic disease, i f  inhaled over 

a signiant period of t ime

Safety in the Home and Garden

This section provides general advice on safety in your home and garden. It  is for your 

guidance only and should not be considered as either mandatory or comprehensive. 

Please seek professional help from the relevant service provider or emergency contact 

in the Emergency Procedures section of this book should you require it ,  do not attempt 

anything that you are unfamil iar or uncomfortable with.
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Your new home wil l  be f itted with a 

Carbon Monoxide detector (CO Detector).

CO Detectors are designed to alert you 

should any trace be detected and enable 

you to take immediate action. Carbon 

Monoxide is a colourless and odourless 

gas (known as the si lent ki l ler) . 

It  is one of the most frequent causes of 

accidental death in the home. 

CO Detectors should be monitored and 

tested frequently to ensure it  is working 

correctly.  Please refer to the instruction 

manual for maintenance recommendations.

To ensure the eff icient operation of the 

chimney, a room with an open f ireplace wil l 

have permanent air vent,  usual ly located 

in the f loor of the external walls .  These 

vents must not be covered or obstructed, 

otherwise the f ire wil l  not ‘draw’ properly 

and smoke wil l  enter the room. 

This wil l  activate any nearby smoke alarm. 

Chimneys where sol id fuel f ires are in 

regular use should be swept annual ly to 

prevent the outbreak of chimney f ires. 

To continue safe use of gas f ires & gas-f ired 

boilers,  they should be serviced annually by 

an approved gas engineer. 

Check your home for possible sources of 

f ire,  for example rooms with sources of heat 

such as kitchens, boi ler/uti l ity rooms, l iving 

and other rooms with open or gas f ires and 

rooms with portable heaters.  Effectively 

plan how you would escape should a f ire 

break out in your new home.

Safety guards are recommended for use on 

open, gas and electric f ires.  Avoid covering 

the guard. 

Strategical ly place portable heaters 

away from furniture and furnishings, 

and ensure that they cannot be  

accidently knocked over. 

Obtain suitable f iref ighting equipment, 

such as a f ire blanket for your kitchen 

and general purpose f ire extinguisher. 

Make sure you read the instructions and 

know how to use them, as you may not 

have time in an emergency.

Where practicable,  switch off or extinguish 

heat sources before you leave home, 

especial ly for a prolonged period and 

close al l  doors and windows.

In the kitchen, i f  a pan should catch f ire 

extinguish using either a f ire blanket or 

damp towel over the pan for at least 30 

minutes, this wil l  smother the f lames. Do 

not attempt to move a pan which is on f ire.

CARBON MONOXIDE DETECTOR:

SOLID FUEL & GAS FIRES:

FIRE SAFETY:

35



C
U

S
T

O
M

E
R

 C
A

R
E

Drying Out Your New Home

All new homes should be al lowed to settle for at least twelve months. There is a large 

amount of water used during the construction of your property which needs to be al lowed 

to evaporate slowly and venti late away. 

Potential  problems caused by condensation can be avoided and cracks that may appear

in the property can be minimised by fol lowing the advice l isted below.

• Keep your new home at a reasonably 

constant temperature throughout the 

day and night and also by avoiding high 

temperatures.

• Leave window trickle vents open and 

open windows whenever safe to do so.

• Leave doors and wardrobe doors open 

to al low air to circulate in your home. 

• Venti late bathrooms and kitchens, 

especial ly during and shortly after use.

• Avoid using portable gas heaters. 

• Ensure extractor fans are kept in 

working order and are used whenever 

moisture could be created, e.g. when 

showering and cooking.

• Try to use self-condensing tumble 

dryers or eff icient venti lation to the 

exterior of the property.

• Do not block or obstruct air-extractor

or venti lation outlets. 

ASSISTING IN THE DRYING OUT AND SETTLING PROCESS:

MOVEMENT AND SHRINKAGE:

It  is quite normal to f ind small  cracks appear,  as your new property dries out and 

bui lding materials shrink. These can be easi ly f i l led, however,  any cracks in excess of 

2mm wil l  be rectif ied by Wyatt Homes. Below are typical examples of shrinkage you can 

expect to see in your new home: 

It  is crucial to repair any gaps in mastic seals as quickly as possible to prevent water 

damage to other f ixtures and f itt ings. 

MOVEMENT OR SHRINKAGE RESPONSIBILITY

Cracks at the join of the staircase str ings, 

cei l ing and coving l ines

• Under 2mm – Homeowner maintenance

• 2mm or larger – Wyatt Homes

Cracks around window and door frames 
• Under 2mm – Homeowner maintenance

• 2mm or Larger – Wyatt Homes 

Screw heads showing in cei l ings and walls 

• Less than six in one room – Homeowner 

maintenance

• Six or more in one room – Wyatt Homes

Sil icone mastic shrinking around baths and 

showers
• Wyatt Homes within two years

Creaky/Squeaky f loorboards 
• Excessive amount - Wyatt Homes to 

inspect
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In each of our individual 

homes, and throughout all 

our developments, you can 

be assured that our passion 

for exceptional homes and 

meticulous attention to detail 

is evident. At Wyatt Homes, we 

strive to ensure all our customers 

are completely delighted with 

every aspect of their new home



customer.care@

wyatthomes.co.uk

01202 668266 1 Parkstone Road, 

Poole, BH15 2NN

wyatthomes.co.uk


